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EMOTIONAL INTELLIGENCE IN PUBLIC
ADMINISTRATION: A BUDDHIST APPROACH

e Emotional Intelligence (El) is the ability to understand and manage one’s emotions
and the emotions of others.

e In public administration, EI is crucial because decisions made by public
administrators affect the whole society.

e It involves being self-aware, empathetic, and able to manage emotions in

challenging situations.

EMOTIONAL INTELLIGENCE

Self Self Social
Awareness Regulation skills

Empathy Motivation
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THE BUDDHIST CONNECTION

e A Buddhist approach to El can provide valuable insights into managing emotions
in a way that promotes fairness, balance, and ethical governance.
e Buddhist teachings focus on mindfulness, emotional control, and ethical behavior,

which align well with the demands of public administration.

EMOTIONAL INTELLIGENCE IN PUBLIC ADMINISTRATION

I. Importance of El in Governance
e People-Centered Role: Public administration deals with people and their issues,
requiring administrators to engage with empathy and understanding.
e Trust and Cooperation: When administrators use El, it helps build trust with the
public, encourages cooperation, and ensures decisions are fair.
e Ethical Decision-Making: EIl helps ensure that decisions are made fairly, considering
the needs of all citizens, not just the interests of a few.
ii. Key Components of El for Administrators
e Self-Awareness: Knowing your own emotions and recognizing when you might be

influenced by them helps avoid bias and unfair decisions.
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e Empathy: Understanding the emotions and concerns of citizens allows administrators
to respond with care and fairness.

e Emotion Regulation: Being able to control your emotions, especially in stressful
situations, helps maintain professionalism and clear judgment.

lii. Role of El in Democratic Leadership

e Promotes Inclusivity: Administrators with EI are better at considering the needs of all
groups in society, fostering fairness.

e Conflict Mediation: El helps administrators resolve disputes by understanding
different perspectives and finding common ground.

e Building Shared Values: Leaders with El can unite people around common goals,

ensuring collaboration for the public good.

BUDDHIST PHILOSOPHY ON EMOTIONAL INTELLIGENCE

I. Understanding the Mind
e Buddhist Teachings on Emotions: Buddhism teaches that emotions can either be

virtuous (kusala) or non-virtuous (akusala).
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These emotions affect behavior, and understanding them helps with emotional

regulation.

Mental Afflictions: Buddhism identifies six root mental afflictions—attachment, anger,

pride, ignorance, doubt, and distorted views (klesa)—that disturb the mind and

hinder clear thinking.

ii. Roots of Mental Afflictions

These negative emotions, or klesas, can cloud judgment and lead to irrational

decisions.

Buddhist practices focus on reducing these afflictions to make better choices.

iii. Counteracting Negative Emotions

Mindfulness: Being aware of your thoughts and feelings helps you recognize negative

emotions before they affect your behavior.

Compassion and Wisdom: Buddhist teachings emphasize cultivating compassion for

others and wisdom in decision-making, helping administrators act with fairness and

clarity.
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BUDDHIST PRACTICES FOR EI IN PUBLIC ADMINISTRATION

i. Developing Equanimity
e The Eight Worldly Concerns: Buddhism teaches that people experience eight
concerns: gain and loss, fame and disrespect, pleasure and pain, and praise and
criticism.
e Balancing Emotions: By learning to remain balanced despite these fluctuating
emotions, administrators can avoid being biased or making self-serving decisions.
ii. Practical Applications for Public Administrators
e Limiting Desires: By learning to be content with what is necessary rather than
constantly seeking more, administrators make decisions based on ethics, not personal
gain.
e Introspection: Reflecting on your actions regularly helps cultivate gratitude, humility,
and awareness of areas for improvement.
e Embracing Change: Understanding that change is part of life and accepting it with a

calm attitude prevents emotional distress in challenging situations.
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RELEVANCE OF BUDDHIST TEACHINGS IN PUBLIC ADMINISTRATION

I. Mindful Decision-Making
e Long-Term Focus: Buddhist teachings encourage administrators to think beyond
short-term gains and consider the long-term welfare of society.
e This helps ensure decisions are beneficial to future generations.
ii. Conflict Resolution
e Understanding and Compassion: Buddhist teachings emphasize compassion and
understanding, helping administrators mediate conflicts effectively by addressing
the needs and concerns of all parties involved.
lii. Sustainable Leadership
e Resilience and Adaptability: Buddhist practices help leaders remain resilient in the
face of challenges and adaptable to changing situations.
e This quality is essential for dealing with the dynamic nature of public

administration.
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CONCLUSION

Integrating Emotional Intelligence (EI) with Buddhist teachings creates a powerful
approach for ethical and effective public administration. By fostering mindfulness,
compassion, and equanimity, administrators can make better decisions, manage conflicts

more effectively, and lead with fairness and integrity.
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SANSKRIT AS A KNOWLEDGE SYSTEM

Role of Mnemonic Techniques in Knowledge Preservation
e Mnemonic Innovation:
o Vedic scholars developed advanced techniques to ensure that Vedic texts
were passed down accurately.
o These methods helped preserve not only the words but their precise
pronunciation and meaning.
o Techniques like Padapatha (word-by-word recitation) and Krama Patha
(sequential recitation) helped maintain the exactness of texts.
e Oral Tradition:
o Sanskrit's oral tradition placed a strong emphasis on accuracy in pronunciation,
as even a slight mistake could alter the meaning or effectiveness of the

knowledge being transmitted.

BHASA AS A UNIVERSAL COMMUNICATION SYSTEM

e Dynamic Concept of Bhasa:
o In Indian thought, Bhasa (language) is seen as a universal and evolving system

of communication, transcending specific languages like Hindi or English.
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o Rather than seeing individual languages as separate, Indian tradition

reveres Bhasa as a broader concept that connects all forms of communication.
e Bhasa as Divine:

o In texts, language is often personified as divine—Saraswati, the goddess of
knowledge, represents Bhasa, emphasizing the sacred role of language in
carrying knowledge.

e Absence of Sanskrit as a Proper Noun:
o Sanskrit is not always treated as a distinct language in ancient texts.
o Instead, it is viewed as a refined form of Bhasa, focusing on the concept of

language itself rather than a specific language name.

SANSKRIT & VEDIC PHILOSOPHY ON LANGUAGE

e Unity in Diversity:
o Indian philosophy sees all languages as different versions of a single system
rooted in the divine idea of Bhasa.
o The various languages are viewed as forms of expression of the same universal

truth.
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e Language and Knowledge:
o Knowledge is abstract until it is conveyed through language.
o Sanskrit plays a key role in precisely recording and sharing complex ideas,

making abstract concepts understandable and accessible.

LIMITATIONS ON BHASA AS A CARRIER OF KNOWLEDGE

e Ambiguity:
o Synonyms: Multiple words may represent the same concept, for example, jal,
neer, and pani all mean water, which can lead to confusion.
o Homonyms: One word may have multiple meanings, leading to
misinterpretation.
e Temporal and Spatial Evolution:
o Pronunciations, meanings, and usage of words may change over time or in
different regions.
o For example, the word Dharma may have different meanings across cultures
and time periods.
e Risk of Knowledge Loss:
o If language evolves too much without standardization, the true essence of the

encoded knowledge can be lost or distorted.
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SANSKRIT & DEVELOPMENT OF VYAKARANA

e Sabdashastra: The Science of Words:

o The study of grammar (Vyakaran) began as a discipline (Vedanga) to help
preserve the accurate pronunciation and interpretation of Vedic texts.

o Panini’s Ashtadhyayi: Panini’'s work is one of the most complete and
sophisticated grammar texts, serving as a blueprint for understanding Sanskrit in
its finest form.

e Methodology of Vyakaran:
o Words are broken down into two parts:
» Root (Dhatu): The core part of the word.
= Suffix (Pratyaya): Added to give grammatical meaning.

o Sutra Style: Grammar rules are written in concise sutras (short formulas),
making them easy to memorize.

o Default-Exception Format: General rules are stated first, followed by
exceptions, making it clear and comprehensive.
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KEY FEATURES OF VYAKARAN

e Compact Yet Comprehensive:
o Panini’s grammar consists of 4,000 sutras, detailing every aspect of the
language concisely.
e Adaptability:
o Though Sanskrit has evolved, Vyakaran provides a framework for understanding
its timeless form and its modern adaptations.
e Role in Refinement:
o The word Sanskrit itself means refined, indicating that the language has been

perfected through the rules of Vyakaran.

SANSKRIT’S CONTRIBUTIONS TO KNOWLEDGE SYSTEMS

e Linguistics:
o Panini’'s grammar is considered the foundation of modern linguistic studies,
including phonetics, syntax, and semantics.
e Science and Mathematics:
o Works like Aryabhatiya (mathematics and astronomy) and Sushruta Samhita

(surgery) use Sanskrit for clear and precise communication of complex ideas.
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e Philosophy and Ethics:

o Sacred texts like the Upanishads and the Bhagavad Gita delve into deep
philosophical ideas, using Sanskrit’s precise vocabulary and structure to express
complex concepts.

e Influence on Indo-European Languages:
o Sanskrit is the root language for many languages in India and Europe,

preserving ancient linguistic structures and roots.

ADOPTING AN INDIAN PERSPECTIVE ON KNOWLEDGE

e Sanskrit: Timeless, Not Static:

o Sanskrit is seen as a living language that continues to evolve and influence
modern Indian languages while retaining its classical essence.

o Just like the tributaries of the Ganga are seen as parts of the river itself,
modern variants of Sanskrit are seen as connected to the ancient language,
continuing its legacy.

e The Sanskrit Debate: Dead or Alive?:
o Sanskrit is not "dead"; it is seen as a timeless variant of Bhasa that

transcends the traditional idea of being alive or dead.
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o Its principles are embedded in modern Indian languages, maintaining its
relevance today.
e Knowledge Beyond Borders:
o By emphasizing Bhasa over specific languages, Indian thought highlights the
idea that communication is universal and constantly evolving, transcending

linguistic boundaries.

CONCLUSION

Sanskrit, as a knowledge system, is not just a language but a dynamic system of
communication. It serves as the foundation for preserving and transmitting knowledge
through its precise grammar (Vyakaran) and timeless structure. Sanskrit’s role in linguistics,
philosophy, science, and ethics has shaped global knowledge systems, making it an
invaluable treasure for humanity. By viewing Sanskrit as an evolving entity rather than a static

language, we can better appreciate its lasting impact on global intellectual heritage.
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